Open Internet Explorer and type in the following:

https://www.prometric.com
Your screen should look like below:
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Click on “Test Takers” on the navigation bar located on the left side of the screen

Your screen should look like the image below.  Now you want to click on “Schedule a Test.”
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You now want to “Select the area of study.”  You have two choices:  Information Technology and Professional Licensure & Academic Certification.  Click on the bullet to the left of your choice and scroll down the page . . .
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To “Select your Country,” then select the state.  Once you have the country and state selected, click on next.
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Now you need to select the “Client.”   There is a scroll bar to scroll up or down to see all of the available “Clients”.” When you select the “Client,” the appropriate banks of tests will be listed under “Program.”  Once you have both selected, click on next.
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Read the following page then click on “Next.”
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Now a list of the tests appears.  Use the scroll bar to select the appropriate test and the language you wish to use.   Notice the price of the exam appears after you select the language.   After your selection, click on next.
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Now you see a list of available centers.
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Select the center you would like to use to take your exam.  At this point it will prompt you to log into the site.  If you have logged into Prometric’s website before, simply type in your e-mail address and your password.  If not, you must create a new account.
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Your screen should look like this:
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After you have the information filled out, click on submit.
Your screen should now look like this.  Read the page and click on next. . . 
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Now you want to select the day and time you would like to take your test.  If you do not see a day and time you would like, you can always select another Test Center to see what hours they have available.
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When you're ready to schedule your exam, please note the following

Policies and procedures:

What do I need to bring?

You will need to bring two (2) forms of identification to the testing site.  One form must be a photo ID, such as a valid passport or driver's license.  Signed credit cards are acceptable for one form of ID, but Social Security Cards are not.  Both forms of ID must have a current signature.  The test will not be delivered without the appropriate form of identification.

What time do I need to arrive?

You should arrive at the testing center at least 30 minutes before the test is scheduled to begin. Please note: The exam duration may include an exam tutorial and client survey.

What if I need to cancel or reschedule my exam?

Please note: a request to cancel or reschedule must be made one full working day in advance of your scheduled appointment, by 3:00 PM EST.  Cancellations made with less than one full day's notice will not be granted and you will forfeit the testing fee.

There are two choices to cancel or reschedule your exam:

1.      Please visit www.register.prometric.com, login using your

e-mail address and password, then choose "Reschedule/Cancel".

2.      Please inform the Authorized Prometric Testing Center directly.
Once you have your personal information filled in, click on next





After you select the day and time, click on next.





Read the next page carefully as this will be your credit card information.  





Once you have read it, filled in the appropriate information, click on commit registration and you are finished.  Now all you have to do is show up at the test center selected on the day and time you chose to take the test.








Fill in blank lines where there is a “star,” as these are required fields.
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